A COMPREHENSIVE TEAM

The doctors of Cancer Outreach are well respected,
board-certified physicians who received their training
at nationally recognized medical facilities such as
M.D. Anderson, UVA, and Bowman Gray. The
connections they maintain to these facilities provide
you with access to an even broader scope of
information regarding the latest treatments and
therapies available. Our physicians, nurse
practitioners and physician assistants also regularly
participate in continuing medical education programs
and advanced clinical trials... they are always on
the leading edge of cancer care.

Forrest Swan, Jr., MD

Dr. Swan came to Southwest Virginia
from M.D. Anderson Cancer Center.
In 1998, Dr. Swan established Cancer
Outreach and has since grown the
practice to include four locations, three
board certified physicians, two
physician extenders and a staff of over
90.

Maureen Ross, MD, PhD

Dr. Ross joined Cancer Outreach from
UVA where she served as Interim
Chief, Division of Hematology &
Oncology. Dr. Ross was also Director
of the Blood & Marrow Transplant
Program at UVA. She has served as
principal or co-principal investigator
on numerous research programs and
regularly participates in advanced
clinical trials.

Stephen J. Smith, MD

Dr. Smith joined Cancer Outreach from
the ETSU Cancer Center where he
served as Assistant Professor of
Medicine, Division of Hematology and
Oncology, Department of Internal
Medicine.

Brian Griffin, PA-C

Brian joined Cancer Outreach from
James Island Medical Care in
Charleston, South Carolina. Brian also
served as a research and clinical
assistant at the MUSC Hollings Cancer
Center.

Cathy A. Hopkins, PA-C
Cathy joined our practice from
Vanderbilt University where she
managed the treatment of Acute Care
and Oncology patients. She has over
ten years of experience at M.D.
Anderson Cancer Center in Houston,
Texas where she specialized in the
treatment of Head & Neck, Thoracic
Medicine and Leukemia.

L

Kim Pratt, ANP-BC, GNP-BC
Kim has been with Cancer Outreach
since 2004 as a nurse in our Johnson
City clinic. Kim recently graduated
Magna Cum Laude from Vanderbilt
University School of Nursing where she
received her Master of Science in
Nursing.
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HELPFUL INFORMATION

Patient Advocate
Virginia
276.676.1866

COMPREHENSIVE

CANCER
CARE

Tennessee
423.928.0273

Questions About Your Account
276.619.8400

Cancer Outreach Foundation
276.623.0004
www.canceroutreachfoundation.com

Prescription Refills
Online at Wv_vvy.canceroutreach.com or call
your local clinic

Outreach Clinical Trials Consortium
276.676.1863

LOCATIONS

Abingdon

104 Abingdon Place
Abingdon, VA 24211
276.676.1860

Fax 276.619.4881

Marion

1114 Snider Street
Marion, VA 24354
276.783.1444

Fax 276.783.1493

/

What can

Mon-Fri Mon, Thurs & Fri
9am-5pm 9am-5pm
Ou Expect
Lebanon Johnson City y p .
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Lebanon, VA 24266
276.889.4941

Fax 276.889.4943
Tues & Weds
9am-5pm

Johnson City, TN 37604
423.926.0063

Fax 423.926.0073
Mon-Fri

9am-5pm
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WHAT DOES
COMPR EHENSIVE
CANCER CARE
REALLY MEAN?

At Cancer Outreach, Comprehensive
Care is much more than just a term we
use to describe our services, it's our
commitment to those who are most
important to us...our patients. Our
commitment to you and your family, that
when faced with the diagnosis of cancer,
you will not be alone in your fight against
the disease. We will be there to support
and comfort you every step of the way,
beginning with your first call to our friendly
staff.

Cancer Outreach has established a strong
regional network of clinics throughout
Southwest Virginia and Northeast
Tennessee. Each treatment center is
unique but offers state-of-the-art
comprehensive cancer care.

THE RIGHT CARE
THE RIGHT PLACE

A Cancer diagnosis can be frightening, so we
want to reassure you that you and your family
can receive the highest standard of treatment
available, right here in your own community.

Centralized services and resources allow you
to see your oncologist, arrange for specialized
care and receive outpatient treatments in the
same location, or right nearby.

We have assembled an incredibly talented,
multidisciplinary team of physicians and staff
who work together to manage your case. And
we are committed to providing you with access
to the most sophisticated treatments and
technology as cancer care continues to
advance.

PATIENT SERVICES

Infusion Services

Cancer Outreach offers Chemo Infusion, INTRA
Infusion and Hydration services in each of our
clinics. You can receive the treatment you need
conveniently on-site in a comfortable environment.

Laboratory Services

Each of our facilities offers on-site lab services
with an extensive menu of tests. Same day results
are available for all testing and there is a 20
minute turnaround for iron studies and tumor
markers.

Pharmacy Services

Cancer Outreach offers convenient access to
Anti-Cancer and Anti-Emetic drugs. Patients can
be assured of receiving needed medications,
prescribed by our physicians, at the time of your
appointment or within 24 hours. As an added
convenience, your can request prescription refills
online through www.canceroutreach.com or via
telephone.

Clinical Trials

Through collaboration with Outreach Clinical Trials
Consortium, Cancer Outreach regularly
participates in a wide variety of clinical trials
offering you access to new drugs and new options
in your fight against cancer. By partnering with
drug companies, major medical and research
centers we are able to provide innovative options
and therapies locally. We have one of the largest
clinical research programs in Southwest Virginia
and Northeast Tennessee. Clinical trials covering
a full range of cancer diagnoses are available.

Cancer Outreach Foundation

The Cancer Outreach Foundation is a registered
501(c)(3) non-profit organization created to assist
cancer patients and their families in Southwest
Virginia and Northeast Tennessee. The
Foundation offers a variety of services, to anyone
in our coverage area, who may themselves have
cancer or who have a loved one with cancer.
Programs include emotional support and
counseling, financial assistance with essential
living expenses, help with medication costs and
options for uninsured patients.

For More Information Visit
www.canceroutreach.com

Our highly trained medical
staff work together to
deliver a full regimen of
carefully prescribed
systemic and targeted
care. This multi
disciplinary

approach to treat-

ment planning in-

cluding quality

of life and emotional
support sets us apart
from other cancer

care facilities and

ensures that you

receive the best

possible care based on
your specific type and stage
of cancer.

WE VIEW EVERY
PATIENT AS A
CANCER SURVIVOR

Oncology Trained Nurses

Our nursing staff consists of RNs & LPNs who
combined have over 100 years of nursing
experience, 75 years in Oncology. Over half of
our Nurses are Oncology Certified Nurses (OCN).

Lab Technicians

Our experienced Lab Technicians play a critical
role in the process of your treatment and
monitoring. Our lab staff consists of highly trained
MLTs, RNs, MAs and Phlebotomists with over 40
years of lab experience, 30 years in the field of
Oncology.

Patient Advocates

Our Patient Advocates are here to serve you by
handling pre-authorizations for things such as
scans, chemotherapy and medications. Patient
Advocates serve as “mediators” if you have
questions about billing from outside facilities such
as hospitals or other providers. If you are
uninsured or underinsured they can also help you
in applying for assistance programs.

Patient Account Management

You can rest assured that your billing questions
and concerns will be handled appropriately and
in a timely manner. Our in house Account
Management department has over 35 years of
combined experience in Medical Coding, Billing
and Reimbursement.




